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Sir: 

Applicant wishes to make of record in the above-identified application the document or 
documents referenced on the attached Form PTO-1449. A copy of each reference is enclosed 
herewith. 



Applicant also wishes to make of record in the above-identified application her 
knowledge of a shipment notification system operated by J.C. Penney. In particular, Applicant 
believes that J.C. Penney operated an automated notification system to notify customers whose 
product shipments have been received at a retail store. According to the system, after a customer 
orders a product, and that product arrives at a retail store, the automated notification system 
places a telephone call to the customer and plays a message advising the customer that the 
product has arrived. 
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The undersigned believes that this Information Disclosure Statement is being filed before 
the mailing date of a first Office Action on the merits for the above-referenced application. 
Accordingly, Applicants do not believe that a fee is due for filing this paper. However, should a 
first action on the merits have been issued on the same day or before this Information Disclosure 
Statement is filed, please accept this Information Disclosure Statement under Rule 97(c) and 
charge the requisite Rule 17(p) fee to our Deposit Account No. 50-1390, under Order No. BS01- 
066 and proceed to consider this Information Disclosure Statement. 

It is respectfully requested that the information be expressly considered during the 
prosecution of this application, and that each reference be made of record therein and appear 
among the "References Cited" on any patent to issue therefrom. 

This submission does not represent that any referenced document is material or 
constitutes "prior art." If it should be determined that one or more of the referenced documents 
constitute "prior art" under United States law, Applicants reserve the right to present to the 
Office the relevant facts and law regarding the appropriate status of the reference or references. 

Applicants further reserve the right to take appropriate action to establish the patentablity 
of the disclosed invention over any referenced document, should it be applied against the claims 
of the present application. 
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Respectfully submitted, 
SIMPSON 



By: 




Steven P. Arnheim 
Registration No. 43,475 
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"About Notify Technology" (www.notifycorp.com). 






"Stay Connected: Never miss a Call" (www.ureach.com/home/beneflts.htm). 






"Message Notification " (www.ureach.com/templates/help/msgnotify.htm). f?EC(EI 

DEC i 4 ?nni 






"Reminders" (www.ureach.com/templates/help/callhlp.htm). TeCfWIylugy Center 21 UU 






Description of AOL Instant Messanger 4.3 (aim.aoI.com). 






"How Email Works" by Marshall Brain (www.howstuffworks.com/email.htm). 






"How Instant Messaging Works" by Jeff Tyson (howstuffworks.lycos.com/instant-messaging.htm). 






"Instant Messaging" (whatis.techtarget.com). 






"Internet Relay Chat" (whatis.techtarget.com). 






"ICQ" (whatis.techtarget.com). 






"Chat Room" (whatis.techtarget.com). 






"E-Mail and the Transformation of Business" by John W. Hammon, Entelagent Software, Inc. 
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"What's next for Instant Messaging" by Michael Learmonth (www.cnn.com). 



"Instant Messages" by Tom Weber (www.averick.com). 



A brief description of Email Notify (www.cyrosoft.com/cyrosoft/products/emailnotify-d.shtml). 



"How it Works: Instant Messaging" by Michael Gowan (www.cnn.com). 



nCCEIVED 

DEC 1 4 2001 
Tech n o l ogy Center 21 00 



"Understanding Internet Mail" by Richard Rocaberte, January 1999. 



"Customer Service" (wwwl.jcpenny.com). 
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